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Q'l Ans{s 1ne rouowing qu6tiod:
I 6(d a.oLno'-o$ odmono Dr1- .rcr Eve08p on C"dp{u. e dtrd b,o,B..

.bour' . drdd ddderolon L4E2. How did Dagla6, Femand Monego aod CnLlertrsE harch a ltor ro ed EdtrDDd
dut6 atresred? (07)
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Q.l An\"s fi. fouosng que{ioo)

I H6{ did Edmond Danes ftr.h rh. in dofntotuCrnb dlindrherassr? I0B)2. How d'd Idmod Drfus iake 4yensr on lr'naM Mond.go? (0r)

Q,2 JAI Wnre a shon nor. on Abbe F iarbleinDanre\lir. (0s)
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orpnlor .mDro, .ir- - ro ir u..oni.. o.d .tu--.e rh-r dr r.d6 .n e
modem orgatuzatioD, sal6 maEs.nenr n.ans ihe mairascme ot ine turat sat.s
eforrs oor lDi (h. \up6nion oI the s:lesman. In tact, Sales Danag€ne n 10 be
ehw.d as D intqraled sub{ync( olmarkdinS ranaSem€nt.
'1h. nod.n S:ls qeolive has ro a$ume roral responsibility tor ptiniinq. ,li.ecrjnq
Jnd.o. 11 -B'he Da on.r ? . g or'n- !'n tt6 pnm. r mr.,b,f ,. -o do. b;j. rhe cacjal irea ot se[iq bur his rtrsk do* nor sop uirh the achicvcmed of rhe
sales quoss. He hA ro @ate n kershndingzndbendihagr lleisresporsibtetor
b ngiig ii rh. quned profis, nor m.rll sales votune.
Thet ac n any sales .r(uriv6 who plar and a.hide big lcrrs in salEs vorune Bu I
it h oarer ar rhe.o$ ofprolls Somo(ines convflk harpens Sals .xe.Drives ai.
ovc..onedld rnh gD$ margins and nd profir rod Drns ftc rolun. oI SiL.s
Obvioudi abappy bahncebe&..nrhe t{o s {quned

l. What are rhe du.s orasrt$hanl
2 What n &o ro1. of rhe sares managone.r in lne bur in6sl
I What is e i pecEd of a sales ex€.uliye roday?
4 Ma*ding danagement is pa( ol sd6 mrn age mcnr (TDe or Falsel
5 6iveihcmeaningol: iidisl]eDsbk,C .jal

OR
Q-2 lA1 lvnre a shoa nor on che.cl Slerh or r{er.ed6

IBI Read the rollo*ils pi$ase md ansler dre qn;siois thdl f.ltow
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